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27 Animals in the Environment 

Authorisation 

Current Version Circulated: November 2016 
Effective: December 2016 

Adoption Date:     16th December 2016 

 

Amendments 

This Policy was created in September 2012, reviewed 201, 20164. 
Due for Review: 2018 
 
Resolution: 277/16 

Who is responsible for implementing this Policy?  

Childcare Manager/Director  

Document Owner  

Director Corporate and Community Services 

Purpose 

Educators will minimise health and safety risks for children from contact with pets and 
animals, such as injuries, infections and allergies. They are “encouraged to foster children’s 
capacity to understand and respect the natural environment and the interdependence between 
people, plants, animals and the land.” (NQS element 3.2)  
Responsible ownership of pets, animals or birds that may reside at the service or visit the 
premises is vital. Role models of appropriate behaviours with animals and guidance in caring 
for the needs of animals is beneficial for children. This policy also considers the management 
of unwanted visitors such as pests and vermin.  

Principles 
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Learning to respect and care for animals may be an aspect of life not enjoyed by some 
children in their own home environment. Most educators find that the service pet can help 
children to settle into care. An upset child will be distracted from crying by a pet. Sometimes 
new children relate to the pet before other educators and children. The pet may offer attention 
and love immediately and be less threatening than another child or adult.  
 
However, maintaining pet health and minimising contact between pets and children is 
necessary for maintaining educators’, and children’s health and safety. Animals can become a 
source of infection and injury, and children under 4 years old are most at risk of dog bites.  

Goals 

The Education and Care Service will:  

• Provide a safe, clean and humane environment for all animals and birds 
that visit or reside at the service  

• Ensure pest control measures are regularly undertaken  
• Ensure there are procedures in place for removing unwanted animals, 

pests and vermin from the premises.  

Practices 

Pets and invited visitors 

• Educators will ensure that all pets and their enclosures are kept clean 
and hygienic. Educators must ensure they have clean bedding and 
water. Food is available for the pet, but kept out of reach of children at 
all times.  

• Children must be supervised at all times when interacting with pets or 
animals. Educators will manage any health or safety risk for the 
children that may be caused by animals, such as asthma and allergies.  

• Pets will not have access to children’s bedding, toys, food preparation 
areas, eating surfaces or utensils.  

• Animals and birds visiting the education and care service as part of the 
educational program are the responsibility of the owner(s). The 
educators will ensure that the environment remains safe and hygienic at 
all times during the visit. Educators will complete risk assessment 
paperwork in relation to the visit.  

• Dogs of a known vicious breed, and dogs with unpredictable 
temperaments (including dogs who are savage or have bitten) are not 
recommended, and must be kept separate from the children at all times. 
Educators will be required to have a comprehensive risk management 



plan, setting out all precautions to ensure that any dog, or other animal, 
which could be dangerous, presents no risk to the children.  

• Trained guard dogs or security dogs must also be kept separate from the 
children at all times  

• All animals and pets kept on the premises, or with whom the children 
would otherwise come into contact, must be in a clean and healthy 
condition, and not have any diseases that can be transmitted to children. 
Pets should be vaccinated, de-wormed and free of fleas or other pests or 
infections.  

• Keep children away from stray dogs, and teach children to stand still 
and avoid eye contact if approached by a stray dog.  

Animals and birds other than pets or invited visitors 

• There are situations that may spontaneously occur, involving animals. 
For example, there may be a situation where an animal or bird has made 
its way into the service. Educators may use this as a spontaneous 
learning experience for the children. At all times they will ensure the 
safety and well being of the children.  

• If an animal or bird is potentially dangerous; such as a snake or spider, 
educators will contact an appropriate authority for assistance. Council 
Ranger on 0427392106 or after hours (on call) on 0427392101 

• The animal’s movements should be monitored to ensure a speedy and 
efficient capture by a professional, but priority is to be given to 
educator, child and family safety. At no time is the potentially 
dangerous animal, insect or bird to be approached or touched by 
educators, children or families.  

Maintenance of premises where pets are present 

• Pets should have a place for themselves away from the children for their 
own comfort and so they can avoid inquisitive children. Dogs and any 
other potentially dangerous animal should have a separate enclosure, 
which prevents child access, and does not permit children to poke 
fingers or other parts of their bodies through the enclosure.  

• Water for pets must be safe for children. Do not use large tubs or 
buckets, which children can fall into. Small containers are suitable but 
must be kept out of reach of children or supervised carefully.  

• Fish ponds must be covered (eg. solid with wire mesh) to ensure 
children cannot fall in the water.  



• Fish tanks must have the top opening made inaccessible to children. 
Cords, power plugs or boards must be away from children to prevent 
electrocution.  

• All pet droppings must be removed. A check of the outdoor area should 
be carried out prior to outdoor play in pets are in the outdoor 
environment.  

• Food and water dishes, litter boxes and pet toys must be kept out of 
children’s reach.  

• Pet cages must be kept clean and the surrounding area cleaned 
(especially when birds scatter husks and dirt out of cage). Clean cages 
will prevent lice infections.  

• All areas and furnishings should be cleaned and vacuumed daily where 
a pet is kept indoors.  

• Rugs, mats and bedding for pets must be kept clean and stored away 
from the children.  

 

Pet procedures 

In relation to family pets, educators will:  

• Directly supervise all activities with pets or activities where pets are 
present. Educators need to be aware of animal habits and responses and 
ensure the safety of the children at all times.  

• Teach respect and care for all animals and birds. Animals can scratch, 
bite and nip or will respond when their tail is pulled, or eyes poked. 
Some run away, and some become angry (even the most placid).  

• Cater for the needs of children who have a fear of animals and children 
new to care. A gentle, slow introduction to the animal may be needed.  

• Closely supervise any feeding of pets. Feeding pets can be an 
appropriate activity for the children, as long as the pet cannot bite and 
children do not sample the food. All excess pet food must be removed.  

• Establish the habit of “washing hands” after pet play, contact with their 
belongings/enclosures, and before eating, and ensure that children are 
closely supervised until all hands are washed to avoid recontamination.  

• Ensure no pets are present in an area where children are eating, or in 
areas where food is prepared or nappies changed.  

• Prevent dogs and cats from licking children, and ensure children do not 
put their faces close to animals.  

 



Pests and vermin 

• Pest control will occur at the service at least on an annual basis. 
Educators will monitor any occurrences in the service to determine the 
success of control measures.  

• If pests and vermin are seen, educators will advise the nominated 
supervisor. The approved provider is responsible for arranging 
additional pest control visits.  

• Where appropriate, educators discuss with children safety issues 
relating to dangerous products, plants, vermin and objects.  

• Educators will thoroughly clean all areas that animals or pests have 
access to in the education and care service with hot, soapy water. If the 
remains of an animal or animal faeces have been found, the remains 
will be disposed of according to the local Council guidelines and the 
area where the remains were found will be thoroughly disinfected with 
hot, soapy water.  

• Educators will be responsible for assessing any situation in the service 
where animals are involved to ensure the health, safety and well-being 
of children, families and animals.  

Evaluation 

The presence of animals in the service will be managed by educators to ensure that the safety 
and wellbeing of children, families, educators and animals is maintained at all times. 
Educators will consider the risks versus the benefits of including animals in the educational 
program.  

 

Legislation and references 

• NSW Work Health and Safety Act 2011  
• NSW Work Health and Safety Regulation 2011  
• Workers Compensation Act 1987 (NSW)  
• Education and Care Services National Law Act 2010  
• Education and Care Services National Regulations 2011: 103, 168  
• Guide to the National Quality Standard (3) ACECQA (2011)  
• Links to National Quality Standard: 2.1. 2.3, 3.2, 3.3  
• Environmental Health Factsheet – Petting Zoos, NSW Health - 

www.health.nsw.gov.au (09/2012);  
• Staying Health in Child Care 5th Edition, NHMRC, 2005 (09/2012); 

www.nhmrc.gov.  
• Kidsafe NSW Inc –www.kidsafensw.org.au  

http://www.health.nsw.gov.au/factsheets/general/pettingzoo_fs.html
http://www.health.nsw.gov.au/
http://www.nhmrc.gov.au/_files_nhmrc/file/publications/synopses/ch43.pdf
http://www.nhmrc.gov./


• Community Child Care Co-operative (NSW)  
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