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Amendments 
This Policy was last amended on February 2012, reviewed 2015. 
Due for Review: 2016  
 
Who is responsible for implementing this policy?    
Child Care Manager/Coordinator 
 
Document Owner 
Director Corporate and Community Services 
 
Purpose 
Ensuring the health and safety of children, and staff, and supporting children’s ongoing 
wellbeing, is a core focus of the delivery of an Education and Care Service. Educators in 
services need to be aware of the likelihood of young children being exposed to an infectious 
illness whilst in care. Maintaining hygienic practices within the service and teaching young 
children about health and hygiene will assist in the prevention of infectious diseases. 
Providing families with timely and current information will further support this process.  
 
The centre will minimise the spread of infectious diseases between children, other children 
and centre staff, by conforming to National Health and Medical Research Council (NHMRC) 
requirements for exclusion with infectious diseases and other legislative requirements.  
  
Background 
Exclusion of infectious children significantly reduces the risk of the spread of disease to other 
healthy children and children’s centre staff. Exclusion periods are recommended by the 
NHMRC, based on the time a child is infectious to others. Contacts of certain infectious 
diseases may at the discretion of the local Public Health Unit, be excluded for their own 
safety. There are circumstances when a child is too ill to attend the centre and needs to stay at 
home for treatment and recovery. There are a number of diseases that are notifiable under the 
Public Health Act 1991 to the local Public Health Unit.  
 
Goals 
Children’s exposure to infectious diseases will be minimised by:  

• our service following all recommended guidelines from relevant authorities 
regarding the prevention of infectious diseases;  

• promotion of practices that reduce the transmission of infection;  
• the exclusion of sick children and staff;  
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• service support for child immunisation; and  
• implementation of effective hand washing procedures  

Strategies 
Approved Provider will: 

• ensure that all information regarding the prevention of infectious diseases is 
sourced from a recognised health authority, such as: Staying Healthy in 
Child Care – Preventing Infectious Diseases in Child Care (5th edition), 
National Health and Medical Research Council, and the NSW Ministry of 
Health, or NSW public hospitals websites;  

• implement the recommendations from Staying Healthy in Child Care – 
Preventing Infectious Diseases in Child Care to prevent the spread of 
infectious diseases at the service;  

• ensure that children are reasonably protected from harm by working with the 
Nominated Supervisor and Educators on developing, implementing and 
reviewing policy that will guide health and safety procedures/policies within 
the service; and  

• collect, maintain, and store appropriately the required enrolment documents 
and enrolment information of children in the service.  

 
Nominated Supervisor will: 

• Develop procedures for:  
o maintaining a hygienic environment;  
o providing families with relevant infectious diseases, health and 

hygiene information;  
o guiding children’s understanding of health and hygiene throughout 

the daily program;  
o ensuring staff are aware of relevant immunisation guidelines for 

children and themselves; and  
o maintaining relevant records regarding the current status of the 

immunisation of staff and children at the service, as well as any 
relevant medical conditions of children at the service  

• Develop an enrolment procedure that captures all required information 
regarding the children’s immunisation status, and any medical conditions  

• Provide relevant sourced materials to families about:  
o the current NSW Immunisation Schedule for children;  
o exclusion guidelines for children that are not immunised or have not 

yet received all of their immunisations in the event of an infectious 
illness at the service, upon induction at the service;  

o advice and information regarding any infectious diseases in general, 
and information regarding any specific infectious illnesses that are 
suspected/present in the service; and  

o providing information on illnesses (as soon as practicable after the 
occurrence of an infectious disease)  

• Provide information to families as soon as practicable of the occurrence of 
an infectious disease that describe the (refer to form at the end of the policy):  
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o nature of illness;  
o incubation period; and  
o infectious and exclusion periods  

• This information will be sourced from a reliable source such as, Staying 
Healthy  

• Ensure that an “Incident, Injury, Trauma and Illness” record is completed as 
soon as practicable or no later than 24 hours of the illness occurring;  

• Ensure that processes of communication are completed and forwarded to all 
educators so that they are aware of individual children’s circumstances;  

• Maintaining confidentiality with regards to children’s individual medical 
circumstances, by putting procedures in place to safeguard children and 
families personal information;  

• Devising a routine written process for updating children’s enrolment records 
with regards to immunisation, ensuring that this occurs as required, (i.e. as 
children reach age milestones for immunisation), or at least twice a year;  

• Advising staff of the recommended immunisations for people working with 
children as per the Immunisation Handbook – 9th Edition (2008);  

• Maintaining current records of staff immunisation status and ensuring 
educators familiarity with written procedures for exclusion of educators as 
well as children in the event of an infectious illness;  

• Providing opportunities for educators to source relevant up to date 
information on the prevention of infectious diseases, and maintaining health 
and hygiene from trusted sources;  

• Ensuring opportunities for educators and families to be involved in the 
review of the policies and procedures regarding children’s health and safety; 
and  

• Inform and implement the advice of the health department, or local health 
unit regarding Infectious Diseases as required.  

• Ensure available adequate resources  
• Ensuring appropriate consultation with employees and others in determining 

this procedure  
• Ensuring Safe Work Method Statements are prepared for the activities 

covered by this procedure and included in manual handling and risk control 
measures  

• Ensuring Risk Assessments are conducted for work processes for which 
there are currently no assessments in place  

• Ensuring induction for new employees addresses the requirements of this 
procedure  

• Under the food act (NSW) 1989 exclude staff from food handling duties 
who have pustular infection (such as boils) of the skin that cannot be 
covered or who are ill from gastroenteritis or hepatitis A  

• Exclude children & staff who:  
o Are acutely ill & may need to see a doctor  
o Are too ill to participate in the normal children’s centre activities  
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o May require extra supervision to the detriment of the care & safety of 
the child or other children  

o Have symptoms or sign of possible infectious illness  
• Request from the Public Health Unit a clearance to attend for children & 

staff who have diphtheria, hepatitis A, polio, tuberculosis, typhoid or 
paratyphoid infection.  

• Ensure all staff & persons normally working or visiting the centre conform 
to all infectious diseases policies  

• Advise families that when children have commenced treatment with a 
medication, the child should not attend care for at least 24 hours to ensure 
the child is recovering & is not having side effects from the medication  

• If a child becomes ill whilst in care, staff will contact parents requesting that 
the child be taken home or to a doctor. Ensure the Director has up to date 
contact numbers. If parents cannot be contacted, staff and the director will 
take the responsibility of seeking medical attention. Unimmunised children 
or those, whose records are not available to the Centre Staff, will be 
excluded from the centre during an outbreak of a vaccine preventable 
disease Full fees will be charged during this period  

• Keep an illness register which records:  
o Name of the ill person  
o Whether they are a child or staff member  
o Date recorded  
o Description or diagnoses of illness  

 
Educators will: 

• Ensure that any children that are suspected of having an infectious Illness 
are responded to and their health and emotional needs supported at all times;  

• Implement appropriate health and safety procedures when tending to ill 
children;  

• Ensure that families are aware of the need to collect their children as soon as 
practicable to ensure the child’s comfort;  

• Advise families that they will need to alert the service if their child is 
diagnosed with an Infectious Illness;  

• Maintain their own immunisation status, and advise the Approved 
Provider/Nominated Supervisor of any updates to their immunisation status;  

• Provide varied opportunities for children to engage in hygiene practices, 
including routine opportunities, and intentional practice;  

• Take into consideration the grouping of children to reduce the risk of 
acquiring an infectious illness when planning the routines/program of the 
day;  

• Implement the services health and hygiene policy including:  
o hand washing – washing and drying thoroughly, and remembering to 

include babies when hand washing  
o routine and daily cleaning of the service;  
o Nappy changing procedures;  
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o wearing gloves (particularly when in direct contact with bodily 
fluids); and  

o proper handling and preparation of food  
• Provide opportunities for staff, children and families to have access to health 

professionals by organising visits/guest speakers to attend the service to 
ensure that practices in place at the service are correct; and  

• Maintain currency with regard to Health and Safety by attending appropriate 
professional development opportunities  

 
Families will: 

• Advise the service of their child’s immunisation status, and provide written 
documentation of this for the service to copy and keep with the child’s 
enrolment records;  

• Advise the service when their child’s immunisation/medical condition is 
updated and provide this information to the service to ensure that enrolment 
records are up to date; and  

• Have the opportunity to provide input into the review and effectiveness of 
policies and procedures of the service via various methods  

 
 
Exclusion Periods 
Infectious diseases 

 
Recommended minimum exclusion periods for infectious conditions  
  
Staying Healthy - preventing infectious diseases in early childhood education and care 
services. 5th ed. June 2013 
Table 1.1 p.17 
Evaluation 
Infection control is effectively managed at the service to ensure children remain healthy and 
transmission of infectious diseases are minimised.  
Legislation and References 

• Education and Care Services National Law Act 2010  
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• Education and Care Services National Regulations 2011  
• Links to National Quality Standard: QA1, QA6, 2.1, 2.3  
• National Health and Medical Research Council - www.nhmrc.gov.au 

(Accessed 01/2012)  
• Staying Healthy - Preventing infectious diseases in early childhood 

education and care services 5th Ed. June 2013. National Health and Medical 
Research Council 

• Guide to the National Quality Standard 3 2011  
• The Manual – Managing a Children’s service – Community Child Care Co-

operative (2009)  
• EYLF – Belonging, Being, Becoming (2009)  
• Immunisation Handbook 9th Edition (2008). Australian Government – 

Department of Health and Ageing – National Health and Medical Research 
Council  

Related Forms 
Infectious Disease Notification  
Infectious Disease Notification form - prescribed information to be displayed 
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