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Purpose 

Ensuring toilet training is conducted in an efficient, co-operative and hygienic manner will help to minimise the 

spread and risks of infectious diseases between children and Educators  

Background 

The majority of children are physically and psychologically ready to commence toilet learning between the ages 

of 2 and 3 years, but each child is different, with some beginning as young as 18 months and others not ready till 

age 4. Work with families to consider any major life-changing events, such as a new sibling, a new caregiver, a 

new house, the death of a close relative or friend, divorce, starting child care. Consistent approaches between the 

home and the service allow children to gain confidence in their abilities and develop independence with their 

toileting skills.  

 

Transmission of infection is more likely to occur when you are directly exposed to faeces and other body fluids 

when children have toileting accidents. Educators and children in care are at about twice the usual risk of 
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diarrhoeal infections and increased risk of Hepatitis A. These risks are significantly reduced by safe toileting 

and toilet training methods.  

Practices 

Safety underpins the requirement that Educators can observe and supervise young children using toilets. 

Visibility into children’s bathrooms allows Educators to monitor and assist young children where appropriate. 

Educators may need to position themselves in such a way as to increase their ability to provide adequate 

supervision. Design elements such as viewing windows may be used. Low, open toilet partitions in bathrooms 

used by young children will provide a degree of privacy while allowing for visual supervision. Toileting rituals 

are also valuable opportunities to promote children’s learning, meet individual needs and to develop strong 

relationships with children. Having their needs met in a caring and responsive way builds children’s sense of 

trust and security—which relates strongly to - the Early Years Learning Framework . 

 

To minimise the spread and risks of infectious diseases between children, other children and Educators, ensuring 

toilet training is conducted in positive, cooperative and hygienic manner the centre will:  

• Take a collaborative approach with parents concerning their child’s toilet training 

needs. Parents will be asked discuss toilet training with the relevant Educators before 

toilet training commences at the Centre. 

• Only begin the toilet training when the child is ready. We won’t begin the process for 

other reasons (such as expense of nappies, convenience, age of child, comparison to 

other children).  

• Require children to be successful at toileting at home before parents can expect the 

child to start this process at the Centre.  

• Require families to inform Educators of any cultural or religious issues of toileting 

that Educators may need to be aware of.  

• Not force or bribe a child to sit on a potty or toilet if they do not feel comfortable.  

• Respect children’s needs for privacy during toileting and/or dressing and undressing 

times though educators may need to assist depending on the child needs  

• Support children sensitively and positively when they are learning to use the toilet  

• Display toileting procedures displayed in toilet areas  

• Use a toilet in preference to a potty-chair to reduce the spread of disease.  

• Encourage children to flush the toilet and wash their hands after toileting.  

• Not allow children to remain in wet or soiled clothing following a toileting accident. 

This demonstrates a respect for the child, acceptance of accidents as inevitable, and an 

understanding that children do not learn by intimidation, fear or shame.  

• Place soiled clothing in a double plastic bag for the family to take home for 

laundering. Educators will wear gloves and remove faeces from underwear, but cannot 

completely eliminate all soiling due to risk of infection.  

• Require families to provide at least 4 changes of clothes for children who are in the 

process of toilet training.  



• Ensure that no child is punished or shamed in any way for accidents. Accidents are 

part of the learning process.  

• Ensure that adequate, developmentally and age-appropriate toilet, washing and drying 

facilities are provided for use by children being educated and cared for by the service 

and the location and design of the toilet, washing and drying facilities enable safe use 

and convenient access by the children.  

Information for families 

Your child is probably ready for toilet learning when he/she exhibits the following:  

• Recognises when his/her nappy is wet or dirty.  

• Can stay dry for several hours in a row during the day or and wakes up with a dry 

nappy.  

• Shows signs of regular and predictable bowel movements.  

• Likes to stay dry and lets you know if they have a wet or soiled nappy.  

• Starts taking off their nappy during the day.  

• Understands toilet needs, i.e. comprehends when they need to go to the toilet and can 

communicate this to you.  

• Is willing to sit still on either the potty or the toilet in a steady and balanced fashion.  

• Is able to walk to and from the bathroom.  

• Makes a connection between dry pants and using the potty or toilet.  

• Follows simple directions, such as “let’s go to the potty/toilet” and “wash your 

hands”.  

• Show an interest in the process generally and asks questions.  

• Is motivated to wear “grown-up” underwear.  

Toilet Training  

The key to toilet training is readiness. There is no optimal time to start toilet training your child, however 

research suggests that toilet training should begin only when your child is developmentally ready. Readiness for 

toilet training is the coming together of increased capabilities and the push for independence. The necessary 

capabilities lie in three separate domains – the ability to control body functions, the understanding that we use 

the toilet and the willingness to want to use the toilet.  

 

Our goal is to have each child move towards independence and to support the needs of the children and their 

families. Toileting for some children can be a very difficult step and we believe that toilet training should begin 

at home first. The decision for children to begin toilet training and wear undies to the service should be a 

collaborative one between Educators and parents.  

 

Toileting for children can be a very different experience at childcare than what it is at home. Children need to 

feel comfortable to use the Kindy toilet and communicate their needs to a carer. One toilet may not feel as 



secure as the other one and some children may well feel pressured at Kindy. This can make the toileting 

experience at Kindy more difficult than it is at home.  

 

Some parents begin to toilet train by introducing toilet timing. Toilet timing is when your child is taken to the 

toilet on a regular basis every ½ hour to 1 hour to see if he/she may or may not need to use the toilet. This 

method may work well for you at home, but is not practical at the centre where Educators are often toilet 

training several children at a time or the movements of Educators mean that they do not know who has been 

toileted and who has not.  We will however do our best to work with you and accommodate your specific needs 

in relation to independent toileting.  

 

Although accidents are considered part of the toilet training process, a consideration must be given to infection 

control issues. These risks are reduced by safe toileting and toilet training methods. It is therefore important for 

Educators and parents to work together to determine if a child is ready to take this important step.  

Toilet Training Readiness 

The following are some simple questions for us to establish a team approach to the practical advantages of your 

child toilet training during his or her day at childcare.  

 

 

 

Child’s Name: …………………………………………………………………………  

 

How old is your child?  

Most children are ready to learn to control their bowels and bladder between the ages of two or three. Often 

boys are later than girls. It is at least useless and possibly harmful to expect any child to do something that they 

are physically unable to do.  

 

What signs does you child display to demonstrate his or her readiness for toilet training?  

Some signs of readiness are: -  

• Taking an interest in others using the toilet.  

• Pulling at wet and dirty nappies.  

• Telling you that they are wet.  

• Telling you that they don’t want to wear nappies anymore.  

• Dry nappies for at least two hours at a time.  

• Taking an interest in using the toilet themselves.  

  

Can your child undress themselves enough to sit on the toilet?  

Your child needs to be able to do as much of the process independently as possible. He/she needs to be able to 



pull down their own pants so that toileting can become a self-help skill. It will be very hard for your child to get 

to the toilet in time if she always has to wait for help with clothing from an adult.  

 

How does your child communicate to you that they need to use the toilet?  

You want your child to be able to communicate with you and us during this process. He or she needs to be able 

to answer when adult asks if they are wet or ready to use the toilet.  

 

How long has your child been toilet training at home?  

 

Have you taken your child out (e.g. shopping or to the park) without a nappy? How did they do?  

 

Does your child have many accidents?  

Once a day    Twice a day     More  

 

Does your child use the toilet for bladder and bowel movements?  

 

What words does your child use to indicate that he or she wishes to use the toilet?  

Language is a very important part of toilet training. You want your child to be able to communicate with you 

and us during this process, to be able to answer simple questions such as; are you wet? Do you need to use the 

toilet? It is important to establish words that you, your family and your child are comfortable with during this 

time. Children learn new tasks in small steps and each step can be praised.  

 

For your information regarding the appropriateness of toilet training there is a selection of literature available in 

the parent library. Please feel free to discuss your needs with the Educators.  

Evaluation 

The service evaluates the success of toilet training within the service and evaluates in light of latest practice 

information. Emerging independence and self-help abilities are encouraged to promote children’s toileting 

skills.  

 

Legislation and References 

• Education and Care Services National Law Act 2010  

• Education and Care Services National Regulations 2011: 109, 115, 100-101  

• Links to National Quality Standard: 2.1, 2.3, 3.1, 3.2  

• National Health and Medical Research Council -www.nhmrc.gov.au (Accessed 

05/2012)  

• NSW Department of Health - www.health.nsw.gov.au (Accessed 05/2012)  

 

http://www.health.nsw.gov.au/
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